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What counts as a disability?
The Equality Act 2010 (EA) defines disability as a physical or mental impairment which has a
substantial and long term adverse effect on a person’s ability to perform day to day activities.
So, for example, if you have problems with mobility, seeing or hearing, mental health, social
communication, a specific learning difference or long-term medical condition you may be
covered by the EA and should see our Disability Advisors.

What does the Disability and Neurodiversity Team (DNT) do?
We put in place any agreed adjustments you may require to enable you to study successfully
at SOAS. These might include:
• An individual Study Inclusion Plan (SIP)
• Exam arrangements
• Library services, for example: quiet study rooms, extended loans, scanning
• Advice on disability-related funding for study (Disabled Students Allowance)
• Specialist help, for example: study skills support, mentoring and mental health advice
• Priority accommodation
• Emergency Evacuation plans and campus accessibility
• Assistive Technology resources, for example: training and loan equipment
DNT also work in collaboration with different departments and our academic members of staff
to ensure accessibility for our disabled students and to actively promote and develop
inclusion.
If you think you may require specialist support (for example: assistance with access around
the campus or halls of residence, a sign language interpreter or note-taker) we advise you to
contact the Disability Advisors in good time before the start of your course.

What about confidentiality?
We would like to assure you that SOAS will treat your sensitive personal information with the
utmost confidentiality. To enable the Disability Service to arrange adjustments and coordinate
your support we may need to share some limited information with other departments at SOAS
or external agencies. In line with the General Data Protection Regulation 2018, this would only
be with your explicit consent on our Confidentiality Agreement.

What external funding is available for disabled students?
If you qualify for student finance from Student Finance England, Student Finance Wales,
Student Finance Northern Ireland or the Students Awards Agency Scotland (SAAS) you may
also be eligible for the Disabled Students Allowance (DSA). This funding can pay for extra
costs you incur when you are studying because of your condition. This might include IT
equipment (eg. a computer or Assistive Technology software), Assistive Technology training,
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mentoring, or study skills tutoring and travel costs. To apply for DSA you complete an
application form, provide evidence of your disability and attend a needs assessment. For
more details and to apply online visit https://www.gov.uk/disabled-students-allowancesdsas/how-to-claim For Student Finance England phone 0300 100 0607 or textphone 0300
100 0622 (other details for Scotland, Wales and Northern Ireland on the website). Please
contact our Disability Advisors if you would like help with your application.
Although International students are not eligible for the DSA, SOAS will still provide all the
support and adjustments for you that we can. (See above ‘What does the Disability and
Neurodiversity Team do’ and also below, ‘What facilities are available to ALL students at
SOAS’)

What facilities are available to ALL students at SOAS?
•
•

Specialist software on all SOAS PCs for student use: ClaroRead (a screen reading,
spelling and grammar programme) and Mind Manager (a mind-mapping programme)
The Centre for Innovation in Learning and Teaching department (CILT) provide self-help
study resources online, workshops on essay-writing, reading and more, see
https://www.soas.ac.uk/cilt/
• Induction Loop Systems are provided in the large lecture theatres at SOAS and
portable loop systems at reception points across the school.

Student Accommodation
There are adapted rooms in the two halls of residence for SOAS students, Dinwiddy House
(undergraduates) and Paul Robeson House (postgraduates) as well as the Intercollegiate
Halls owned by the University of London. All applications for these are through Sanctuary
Student Housing – please visit www.sanctuary-students.com/London for more details. For
other alternatives please see our website at https://www.soas.ac.uk/accommodation/ If you
feel that you need to live in halls of residence please contact our Disability Advisors for advice
and provide evidence of your disability and requirements so we can make a request for your
application to be given priority.

Locations, Parking and Transport
From 2016/17 SOAS has been located on one campus at Russell Square, see
https://www.soas.ac.uk/soas-life/location/maps/ There is no general student parking available
on campus, but if you are a Blue Badge holder please contact us for details of on-site and
local disabled parking as well as congestion charge discount. Disabled students may also be
eligible for Freedom Passes on London Transport.

What do I need to do next?
•
•

Visit our website https://www.soas.ac.uk/disability/ for more information
Send us your medical evidence or educational psychologist’s report and completed
confidentiality agreement and any previous DSA needs assessment report and DSA letter
of entitlement (if you have them). Scan and email these to disabilities@soas.ac.uk or you
can post to our address below.
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•

•

We will then ask you to make an appointment to speak to a Disability Advisor (Angela
Axon or Anastasia Pateraki) who will arrange your support and prepare your Study
Inclusion Plan
There are also opportunities to speak with an advisor during their ‘On The Day’ bookable
brief on-line chats if we are providing our services remotely or during drop-ins if we are
providing services on campus (see website for times). These are for brief enquiries and
are held during term time only. You can also email us at disabilities@soas.ac.uk

Postal address: Disability Advisor, Student Advice and Wellbeing Department, Room SL48,
SOAS (University of London), Thornhaugh Street, London WC1H 0XG
Email: disabilities@soas.ac.uk
Please contact us if you require this leaflet in an alternative format.
Other Brief Guides are available for students with SpLDs (Dyslexia, Dyspraxia, ADHD) and for
students with Mental Health Issues
SOAS Disability and Neurodiversity Team.
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